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UPLOAD INSTRUCTIONS

1. Be sure write permissions are set to var/ and media/ directories
2. Transfer unzipped package files to your Magento root folder.

*In case if you have custom theme(s) copy following files from your package
app/design/adminhtml/default/default/layout/mgxstorebalance.xml
app/design/frontend/default/default/layout/mgxstorebalance.xml

accordingly to:
app/design/adminhtml/custom_package/custom_theme/layout/
app/design/frontend/custom_package/custom_theme/layout/

also copy the content of the following directories within the package
app/design/adminhtml/default/default/template/mgxstorebalance/
app/design/frontend/default/default/template/mgxstorebalance/

accordingly to:
app/design/adminhtml/custom_package/custom_theme/template/
app/design/frontend/custom_package/custom_theme/template/mgxstorebalance/

3. Clear entire Magento cache.

If you’re not sure how to handle any of those operations you might purchase a paid installation service at  
www.MagExtension.com
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To configure Customer Store Credit extension you just follow simple instructions listed below.
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CONFIGURING the EXTENSION

1. Customer Store Credit extension settings
Extension settings can be found here:

System » Configuration » at MagExtension section select "Store Balance" tab
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Coupon is a unique key used to 
refill customer's credit balance 

on his own.

"Enable Store Balance Coupons" setting makes 
visible or hides "Input Coupon" field at the 

customer's Store Balance section
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REFILLING the Customer's CREDIT balance

1. From the customer's profile by administrative purpose
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All balance transactions are 
stored into the database

Store credit units can be added to the 
customer's balance as well as subtracted 

due to the administrative purpose
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2. Using the Store Credit Coupons
a. Store Credit Coupons generation
Promotions » Store Balance Coupons » New Store Balance Coupon(s) » click "New Store Balance Coupon(s)" button
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Store credit coupons can be 
generated in bulk manner
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b. Refilling Customer Store Credit balance with Coupons
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Store credit coupon code should be 
entered here

Customer may add the desired amount of 
units to the cart and proceed shopping or 

go ahead straightly to the checkout
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3. Filling up Store Credit balance within the Replenishment product
a. Replenishment Product configuration

page 9 of 13

Spent funds are added to the 
customer's balance once the 

replenishment product is 
purchased.

Note: replenishment product is 
installed automatically

(with the SKU store_balance_refill)

This controls buttons to be displayed at 
the customer's store credit section
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b. Buying the store credit Units
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"Qty" value defines the amount of units 
to be purchased, which will be added to 

the customer's credit balance
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How-To make a purchase using Store Credit balance units
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Actual customer's credit balance is 
displayed during the checkout process
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DISABLING the EXTENSION

To disable the extension
1. open the following file

/app/modules/MagExt_StoreBalance.xml
2. replace true with the false value under <MagExt_StoreBalance>, save the changes
3. refresh the Magento entire cache.
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THANKS for your interest in our products!

Feel  free  to  send  us  with  any  questions  regarding  Customer  Store  Credit  extension  functionality  at 
info@MagExtension.com
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